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SPA Module Year End Maintenance 
Quick Reference Guide 

 
Published Date: November 15 

 
 

Introduction 
 
This Quick Reference Guide will explain how to update all the Schedules in the SPA Module. It is 
assumed that the reader is trained in SPA Setup and Configuration.  For more information on these 
topics, please see the Maestro User Guides 
 

1. SPA & Activities Management – Services 
2. Facilities Management 
3. Alternate Inventory Management 
4. Shuttle Management 

 

Procedure 
 
The SPA Module is comprised of four sections: 
 

 Services (SPA) 
 Facilities 
 Alternate Inventory 
 Shuttle 

 
Each of these sections has schedules that need to be updated on a regular basis.  
 

Updating SPA Schedules 
 
There are 8 Schedules that need to be updated at year end or when they expire 
 

1. Expired Service Provider Schedule 
 Service 

o Service Provider Master 
 Window 

 Service Provider Schedule 
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2. Expired Provider Service Time Block Schedule 
 Service 

o Service Provider Master 
 Window 

 Provider Service Time Block 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Expired Default Provider Schedule 
 Service 

o Service Provider Master 
 Window 

 Default Provider 
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4. Expired Service Room Schedule 
 Service 

o Service Rooms Schedule 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Expired Service Rate Schedule 
 Service 

o Service Rates Table 
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6. Expired Service Package Schedule 
 Service  

o Service Package Header Setup 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Expired Commission 
 Service  

o Service Commission Setup 
 
 
 
 
 
 
 
 
 
 

8. Expired Text 
Please note that there are 5 types of text: 

1. G ↔ General Text 
2. P ↔ Provider Text 
3. R ↔ Service Room Text 
4. S  ↔ Service Text 
5. T ↔ Service Type Text 

 
 Service  

o Service Text 



 

 

 

 

Page 5 of 7 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Updating Facilities Schedules 
 
There are 4 Schedules that need to be updated at year end or when they expire 
 

1. Expired Default Rate Schedules 
 Facilities 

o Default Rates 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Expired Guest Rate Schedules 
 Facilities 

o Guest Rates 
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3. Expired Weekly Schedule 
 Facilities 

o Weekly Schedule 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Expired Facility Blocked Date Schedules 
 Facilities 

o Facility Blocked Dates 
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Updating Alternate Inventory Schedules 
 
There is 1 Schedule that needs to be updated at year end or when it expires 
 

1. Expired Alternate Inventory Rates 
 Alt. Inventory 

o Inventory Rates 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Updating Shuttle Schedules 
There is 1 Schedule that needs to be updated at year end or when it expires 
 

1. Expired Shuttle Schedule 
 Shuttle 

o Shuttle Schedule 
 
 
 
 
 
 
 
 
 


